
Your Order Details

Name : Contact Number : E-mail Address : Order Date : Order Number 

Product Code Quantity Colour Refund   
(Please Tick)

Exchange 
(Please Tick) Reason Code Replacement 

Size
Replacement 

Colour

If Something is not right, or you would like to make an exchange or refund, please follow the steps below within 14 days of your delivery 

Returns Instructions Reason Codes Returns Address

1 - Fill in the Order Date and Order Number at the top of this sheet. 1 - Too Big Hatton Boxing
2 - Fill in the quantity, product code, product description and colour boxes. 2 - Too Small Returns Department
3 - Tick if you wish to receive a refund or exchange. 3 - Style Not Suitable C/O Sportax ltd
4 - Please note we are only able to exchange items where a different size of the same item is requested. 4 - Not As Expected Unit H2 Europa Way
5 - Enter a reason code, if the item is faulty please describe the fault in the box provided. 5 - Unwanted Gift Stoneclough Road
6 - Enclose this form with your parcel. 6 - Arrived Too Late Manchester
7 - Please send via a recorded service to the returns address and retain proof of postage. 7 - Item Faulty M26 1GG

Product Description Fault


